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  1. General information
 

Course: SOCIAL SERVICES PROGRAMMES AND BENEFITS Code: 50326
Type: CORE COURSE ECTS credits: 6

Degree: 313 - UNDERGRADUATE DEGREE PROGRAMME IN SOCIAL WORK Academic year: 2019-20
Center: 110 - FACULTY OF SOCIAL WORK OF CUENCA Group(s): 30 

Year: 3 Duration: C2
Main language: Spanish Second language: English

Use of additional
languages:

English Friendly: Y

Web site: Bilingual: N

Lecturer: EMILIO JOSE GOMEZ CIRIANO - Group(s): 30 
Building/Office Department Phone number Email Office hours

Edificio Melchor
Cano. Despacho
2.16

DERECHO DEL TRABAJO Y
TRABAJO SOCIAL

969179100 ext
4626

emiliojose.gomez@uclm.es
Se especificará al comienzo del curso académico tanto
en el blog del profesor como en moodle campus virtual

  2. Pre-Requisites
Not established

  3. Justification in the curriculum, relation to other subjects and to the profession
Not established

  4. Degree competences achieved in this course
Course competences
Code Description

CE01
Ability to assess in a collaborative way with individuals, families, groups, organizations and communities ¿through further global and
inclusive point of view¿ their needs and circumstances.

CE03 Ability to apply the Social Care institutional system resources¿properly¿in order to meet different circumstances of need.

CE06
Ability to apply and integrate knowledge about human needs and social policies in the study, diagnosis, planning, intervention and
program evaluation into Social Care organizations.

CE10 Proficiency at developing and reading both specific papers and reports, in the professional performance.

CE11
Proficiency to acquire and promote legal and regulatory development in social, socio-health and socio- educational matters, in regards
to the social worker activity.

CG02 Both critical and self-critical abilities linked to the analysis of social reality, the respect and defense of Human Rights.

CG03
Becoming mindful of the importance of expressing ethical commitment within a global, fair, cross-cultural, and unfettered society
through a professional and accountable practice.

  5. Objectives or Learning Outcomes
Course learning outcomes
Description
Capable of recognizing the exclusion and discrimination mechanisms in accessing to social care, and suggest ways to correct them.
Is able to Identify conflicts and restrictions regarding those subsystems with disadvantaged social groups, as well as their compensatory devices.
Knows the process of social programs planning, implementing and evaluation, the professional role of social workers in their management and their participation
in public and private organizations.
Knows and understands the purpose, mechanism of action and ways of providing Social Welfare subsystems (Health, Education, income security, Housing,...) in
Spain and Europe, as well as their overall structure, organization and main services and benefits at national and regional levels.

  6. Units / Contents
 Unit 1:
         Unit 1.1  
         Unit 1.2  
 Unit 2:
         Unit 2.1  
         Unit 2.2  
         Unit 2.3  
         Unit 2.4  

  7. Activities, Units/Modules and Methodology

Training Activity Methodology
Related Competences
(only degrees before RD
822/2021)

ECTS Hours As Com R Description

Class Attendance (theory) [ON-
Lectures

CE01 CE03 CE06 CG02
1.2 30 Y N N



SITE] CG03Group tutoring sessions [ON-SITE] CE06 CG02 CG03 0.12 3 N - -

Workshops or seminars [ON-SITE] Combination of methods
CE06 CE10 CE11 CG02
CG03

0.24 6 Y Y N

In-class Debates and forums [ON-
SITE]

Other Methodologies
CE01 CE06 CE10 CE11
CG02 CG03

0.28 7 N - -

Individual tutoring sessions [ON-
SITE]

Guided or supervised work CE06 CE10 CE11 0.12 3 N - -

Study and Exam Preparation [OFF-
SITE]

Self-study
CE01 CE03 CE06 CE10
CE11 CG02 CG03

1.2 30 N - -

Analysis of articles and reviews
[OFF-SITE]

Reading and Analysis of Reviews
and Articles

CE06 CE10 CE11 CG02
CG03

1 25 Y Y N

Writing of reports or projects [OFF-
SITE]

Combination of methods
CE01 CE06 CE10 CE11
CG02 CG03

1.2 30 Y Y Y

Final test [ON-SITE] Assessment tests
CE01 CE03 CE06 CE10
CE11 CG02 CG03

0.08 2 Y Y Y

Other off-site activity [OFF-SITE] CE10 CE11 0.2 5 N - -

Problem solving and/or case
studies [ON-SITE]

CE10 CE11 0.2 5 Y Y Y

Project or Topic Presentations [ON-
SITE]

Combination of methods CE10 CE11 0.16 4 Y N Y

Total: 6 150  
Total credits of in-class work: 2.4 Total class time hours: 60

Total credits of out of class work: 3.6 Total hours of out of class work: 90
As: Assessable training activity
Com: Training activity of compulsory overcoming
R: Rescheduling training activity

  8. Evaluation criteria and Grading System
 Grading System  

Evaluation System Face-to-Face
Self-Study

Student
Description

Final test 40.00% 0.00%

Assessment of problem solving and/or case studies 40.00% 0.00%

Assessment of active participation 20.00% 0.00%

Total: 100.00% 0.00%  

  9. Assignments, course calendar and important dates
Not related to the syllabus/contents
Hours hours

Unit 1 (de 2):
Activities Hours
Class Attendance (theory) [PRESENCIAL][Lectures] 10
Group tutoring sessions [PRESENCIAL][] 1
Workshops or seminars [PRESENCIAL][Combination of methods] 2
In-class Debates and forums [PRESENCIAL][Other Methodologies] 4.5
Individual tutoring sessions [PRESENCIAL][Guided or supervised work] 1
Study and Exam Preparation [AUTÓNOMA][Self-study] 10
Analysis of articles and reviews [AUTÓNOMA][Reading and Analysis of Reviews and Articles] 7
Writing of reports or projects [AUTÓNOMA][Combination of methods] 8
Other off-site activity [AUTÓNOMA][] 3
Group 30:
Initial date: 28-01-2020 End date: 05-06-2020
Group 31:
Initial date: 28-01-2020 End date: 05-06-2020

Unit 2 (de 2):
Activities Hours
Class Attendance (theory) [PRESENCIAL][Lectures] 20
Group tutoring sessions [PRESENCIAL][] 2
Workshops or seminars [PRESENCIAL][Combination of methods] 4
In-class Debates and forums [PRESENCIAL][Other Methodologies] 5.5
Individual tutoring sessions [PRESENCIAL][Guided or supervised work] 2
Study and Exam Preparation [AUTÓNOMA][Self-study] 30
Analysis of articles and reviews [AUTÓNOMA][Reading and Analysis of Reviews and Articles] 18
Writing of reports or projects [AUTÓNOMA][Combination of methods] 12
Final test [PRESENCIAL][Assessment tests] 2
Other off-site activity [AUTÓNOMA][] 2
Problem solving and/or case studies [PRESENCIAL][] 6
Group 30:
Initial date: 30/01/2019 End date:



Group 31:
Initial date: 30/01/2019 End date:

Global activity
Activities hours
Class Attendance (theory) [PRESENCIAL][Lectures] 30
Group tutoring sessions [PRESENCIAL][] 3
Workshops or seminars [PRESENCIAL][Combination of methods] 6
In-class Debates and forums [PRESENCIAL][Other Methodologies] 10
Individual tutoring sessions [PRESENCIAL][Guided or supervised work] 3
Study and Exam Preparation [AUTÓNOMA][Self-study] 40
Analysis of articles and reviews [AUTÓNOMA][Reading and Analysis of Reviews and Articles] 25
Final test [PRESENCIAL][Assessment tests] 2
Writing of reports or projects [AUTÓNOMA][Combination of methods] 20
Other off-site activity [AUTÓNOMA][] 5
Problem solving and/or case studies [PRESENCIAL][] 6

Total horas: 150

  10. Bibliography and Sources

Author(s) Title/Link
Publishing
house

Citv ISBN Year Description
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Dykinson Madrid 978-84-9148-953-5 2018
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Fundacion
FOESSA

Madrid 2019

 www.foessa.es

Vicente Marbán Gallego
El sistema español de atencion a
la dependencia: entre la regresión
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Fundacion
FOESSA

Madrid 2019

 www.foessa.es

Demetrio Casado, Antoni Vilà,
Fernando Fantova

Los servicios sociales públicos
Fundacion
FOESSA

documento
de trabajo
del VIII
Informe
FOESSA

2019

 www.foessa.es

Antonio López Peláez & Emilio
José Gómez Ciriano

Aseterity, social work and welfare
policies: A global perspective

Thomson
Reuters
Aranzadi

Navarra 978-84-1309-674-2 2019

Gómez Ciriano, Emilio José

welfare cuts in spain and the
effects on the most vulnerable
populations. impact in the role of
social workers
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University
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Aller, C y De Luis Romero, E

"El enfoque de derechos
humanos y las políticas de
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Red En
Derechos

28833-2011 (D:L) 2011

 http://www.redenderechos.org/webdav/publico/analisispoliticasw2.pdf

Aguilar Hendrikson, M
Servicios sociales: las
tribulaciones de un sector
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Servicios sociales públicos Tecnos Madrid 978843095228-1 2011
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Comité de Derechos Económicos,
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Unidas

Ginebra 1990
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Cunill Grau , Nuria
Las políticas con enfoque de
Derechos y su incidencia en la
institucionalidad publica

CLAD Caracas 1315-2358 2010

Elizalde, A Políticas sociales e intervención
Caritas
española
editores

Madrid 978-84-8440-399-9 2007 capítulo de revista

Emilio Jose Gómez Ciriano

Human Rights on Trial: The
protection of economic, social and
cultural rights from a diachronic,
comparative perspective. A study
of five european countries

FOESSA Madrid 978-84-617-5378-9 2016
libro on line sobre la
proteccion de los
derechos sociales
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Colegio Oficial
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Económicos, Sociales y

Naciones
Unidas

Ginebra 1976
convencion de derechos
humanos



Culturales www.ohchr.org
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Social
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Sarasa, Sebastiá
Qué tipo de prestaciones
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Caritas
Española
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artículo en revista
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documentacion social nº175
Servicios sociales ,
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Caritas
española Madrid 978-84-617-5378-9 2015
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De la inclusion activa a la
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Caritas
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Madrtid 2011 norma juridica

Marga Mari Klose,et al
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FOESSA
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El sistema de servicios sociales
en España

Thomson
Reuters
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